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Welcome to the new University
Foundation Award (UFA) and
Foundation degree prospectus for the
2010/11 academic year.

In our prospectus, you will find details of
the many short courses that we offer in
Scarborough and the surrounding areas.

We provide an exciting range of short,
flexible, accredited courses which offer
you the freedom and flexibility to explore
a number of subject areas. These courses
are open to all, and they are taught by
enthusiastic tutors who are experts in
their fields and have abundant
experience of teaching adults.

The UFA programme is unique to the
University of Hull and offers you the opportunity to gain higher education
accreditation by studying in a way that fits in with your lifestyle. UFA credits are
also valuable in a work situation as evidence of your personal or professional
development and commitment to study.

Education creates opportunities and you will be studying alongside like-minded
people, in an interactive learning environment where student participation is
encouraged and welcomed.

The Centre for Employability and Professional Skills has a strong commitment to its
students and aims to develop an engaging and enjoyable learning experience for all
of them.

We hope that you find what you are looking for in the following pages. You might
also take the time to browse our website or make a date to visit us on one of our
open days.

I wish you the very best with your future studies, and hope we will soon be able to
welcome you to the Scarborough Campus of the University of Hull.

Jane Baxter
Head of Centre for Employability and Professional Skills
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Foundation degrees

What are Foundation degrees?
Foundation degrees are higher education
qualifications that combine academic study with
workplace learning. They have been designed jointly
by universities, colleges and employers, and are
available in a range of subjects.

Foundation degrees are particularly designed to
equip you with the knowledge and skills that
employers are looking for. They can offer a route
into higher education for a wide range of students
from many different backgrounds.

Five Foundation degrees are currently on offer in
Scarborough:

• The Theory and Practice of Counselling 
• Working with Children, Young People and their

Families 
• Health and Social Care of Adults 
• Early Childhood Policy and Practice 
• Working with Children and Young People in

Education 

For full details of these, see pages 34–38.

University Foundation Award
(UFA)

Why should I want to study a UFA course?
• It enables you to gain a taste of the subject area

without a long-term commitment.
• Our short courses are offered flexibly by patient,

experienced tutors who have much experience of
teaching adult learners.

• It is a perfect starting point in higher education.
• It provides an ideal basis for further study.
• The UFA is a University award at first-year

undergraduate level (Level 4).
• Holders of the 60-credit UFA certificate (six

modules) are guaranteed an interview for a place
on any related University of Hull degree course. 

• The UFA is an excellent way of gaining new
higher-level skills, whether for personal or
professional development or both.

How are the UFA courses organised?
• Every course carries a number of credits.
• Credits are gained when you successfully

complete the coursework, having attended 70% of
the course. 

• You need a minimum of 60 credits to gain the full
UFA: 50 credits must come from course modules;
10 credits come from a final piece of work, usually
a personal study in a topic of your choice
supervised and supported by your own tutor.

• You can spread your studies over a number of
years or gain the full UFA in one year by taking a
planned study route. 

What entry qualifications do I need?
You do not normally need any previous
qualifications, experience or knowledge – only an
interest in the subject.

Assessment and gaining credit
Each course has a credit rating, and you will gain
University credits when you successfully complete
the course. Your tutor will set activities for you to
complete during the course. Please note that this
work is an integral part of the course.

How and when do I enrol on a UFA course?
You can enrol by

• downloading a registration form from our website
– www.hull.ac.uk/ceps – and returning it together
with the appropriate fee (cheques should be made
payable to The University of Hull)

• contacting the Centre for Employability and
Professional Skills to request a registration form
on 01723 507284 or at ceps@hull.ac.uk

• dropping into our office, located at the
Scarborough Campus, Filey Road, Scarborough,
YO11 3AZ



Course fees

Understanding your costs

Free tuition (concessionary rate)
You will be able to study at no cost if you fall into
any of the following categories.

• You receive Housing Benefit.
• You receive Income Support.
• You receive Council Tax Benefit (not the single-

person reduction).
• You receive Income-Related Job Seeker’s

Allowance.
• You receive Working Tax Credit / Disabled

Person’s Tax Credit
• You are a student on the ‘New Deal’ Allowance.
• You are a Tax Credit recipient with a low family

income (the income threshold is the same as that
for free prescriptions – i.e. household income per
year is less than £16,845).

• Your household income is less than £16,845 per
year.

• You are in receipt of Incapacity Benefit, Severe
Disablement Allowance or Disability Living
Allowance, and your sole income is welfare
benefits.

As a result of the Age Discrimination Regulations
2006, we can no longer offer reduced fees based on
age. 

If you are not covered by any of these concessions
but experience real difficulty in paying, please do
not hesitate to contact the Centre for Employability
and Professional Skills on 01723 507284 or at
ceps@hull.ac.uk.

Employer engagement

The Centre for Employability and Professional Skills
can offer support to employers seeking to equip
their workforce with higher-levels skills by offering a
bespoke package of flexible high-quality
professional development programmes designed to
meet a diverse range of specific business needs.

We can provide advice and guidance on business
needs and then refine your requirements to develop
the right training programmes for your organisation.

Research can generate ideas for new products and
services, and we can provide the interface to help
transform that research into innovation by working
in partnership with employers to explore potential
opportunities.

Whatever your business needs, we can help you
develop the skills and expertise to build practical
and pragmatic solutions to current challenges. 

If you would like more information on higher-level
skills development opportunities, please contact
Jeanette MacNaught, the University’s Employer
Engagement Manager, on 01723 357395 or at
j.macnaught@hull.ac.uk.

Centre for Employability and Professional Skillswww.hull.ac.uk 3

Cost

FREE
(concessionary rate)

£89

Eligibility

• Your household
income is below
£16,845 a year.

• You are in receipt of
benefits (for more
details see below).

• You are a registered
job seeker.

• Your household
income is above
£16,845.
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Open to full- and part-time students at every level, the Study Advice Service
provides advice and guidance on 

• study skills 
• academic writing 
• mathematics and statistics

Maureen Eastwood provides confidential one-to-one and small-group support. She
also runs workshops on all aspects of study skills and academic writing. 

Bill Gillies provides support for mathematics and statistics at all levels to
individuals or small groups. Open drop-in sessions will also be announced.

Learning resources, including study advice leaflets to download, podcasts,
postgraduate information and quizzes, are also available from the Study Advice
Service website.

Quick questions answered

How do I book an appointment?
To book an appointment for academic writing or study skills advice, go to
https://myadmin.hull.ac.uk and log in with your campus user-id and password.
Maths support should be arranged directly with Bill through his email address:
w.gillies@hull.ac.uk.

Are there other ways of accessing study support?
Yes. You can request an email, Skype or telephone appointment when you make
your booking.

• Email: studyadvice-scar@hull.ac.uk. State clearly the advice you need. You may
also attach an assignment that you are working on.

• Skype address: scarboroughstudyadvice.
• Telephone: 01723 357274.

Is help available during the holidays?
Yes. The Scarborough Study Advice Service is open during vacation periods on a
limited basis. Face-to-face, email, Skype and telephone appointments are available.

How long does an appointment last?
One-to-one appointments usually last for 30 minutes.

What about group appointments?
You can come along with a friend or as part of a small group. Just let the Study
Advice Tutor know in advance so that an alternative venue can be arranged.

What should I bring with me?
Make sure that you bring with you any material relevant to your enquiry. For
example: if you are working on an assignment, bring the work that you have done
so far, your module handbook and, if possible, style/referencing guidelines.

What should I do if I have to cancel an appointment?
You can cancel your appointment online at https://myadmin.hull.ac.uk.
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Student Support Services offers confidential emotional and practical support
to students experiencing difficulties. Whatever the problem, you can be sure
that there will always be a friendly face to turn to for support. You can contact
our main office using the contact details listed below.

The team provides a range of services which fall broadly into three categories:

• services for disabled students 
• counselling 
• financial advice 

The Student Support Services team at Scarborough Campus is headed by the
Student Welfare Adviser, Sue Stone. In addition to the specific advice offered by
other members of the team, she offers confidential support in relation to every
aspect of student life, whether academic or personal.

Disability Services
The University welcomes applications from disabled people, and we provide a
dedicated service to enable all disabled students to achieve their potential both
academically and socially. Disability may be permanent or temporary, seen or
unseen.

Please get in touch if you have a disability which might affect your studies, and we
will be happy to talk to you about what we can offer. For example: we can liaise
with academic departments regarding your academic requirements, we can
coordinate provision of support workers and we can help with specialist equipment.

The Scarborough Campus has a Disability Support Adviser. In addition, each
academic area has a nominated Disability Tutor who liaises regularly with the
Disability Support Adviser in order to offer support and advice specifically tailored
to your studies.

You can contact the Disability Support Adviser directly, or you can make an
appointment through Student Support Services.

Support for specific learning difficulties
The SpLD support team is part of Disability Services and can offer a range of advice
and support measures, including extra time for exams, specialist software, and one-
to-one and group support sessions. 

We can be contacted through Student Support Services.

Counselling
Everyone is at some time affected by events outside their control which can reduce
their well-being and ability to cope – for example, bereavement, loss, depression,
relationship breakdown, stress or any other kind of personal difficulties. The
University’s Student Counsellor offers a completely confidential listening ear on
campus to help you through it.

If you would like to talk to the Student Counsellor, you can make an appointment in
complete confidence via Student Support Services.

Contact Student Support Services
Student Support Services
University of Hull
Scarborough Campus
Scarborough, YO11 3AZ

E studentsupportservices-scar@hull.ac.uk
T 01723 357311

Student Support Services
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Keith Donaldson Library

The Keith Donaldson Library is right at the centre of campus life for many students.
It is home to over 80,000 volumes, including more than 200 current journals, and is
a treasure trove of information that you will find invaluable as a student.

Accessing resources
Students can access resources either by visiting the library and browsing books and
journals, or 24/7 online using electronic resources such as Athens. Library staff are
on hand to show you exactly how best to make use of all the resources, electronic
and otherwise, that will help you in your area of study.

Borrowing, renewing and reserving items
Undergraduates can borrow 15 items, and postgraduates 20 items, at one time. You
can renew loans by visiting the library or using the online renewal facility; you can
also call the library on 01723 357277. If you need a resource that someone else has
borrowed, we can reserve it for you, and we can fulfil requests for books from the
Hull Campus library.

Facilities for users with impaired senses
Software and equipment are available in the library for students with impaired
senses.

Additional services
• Quiet study spaces for reading and other work 
• Access to the campus wireless network, allowing you to work on your laptop in a

quiet study environment 
• Photocopying and printing 
• A selection of daily newspapers 
• Sales of small consumable items (including USB drives and CD-Rs) 
• Advice and guidance on the library catalogue from experienced and friendly staff 

Semester opening times
Monday to Thursday 8.30 am to 10 pm
Friday 8.30 am to 9 pm
Saturday 9 am to 9 pm
Sunday 1 pm to 9 pm

All services cease 15 minutes before closing time.

Contact
Keith Donaldson Library
University of Hull
Scarborough Campus
Scarborough, YO11 3AZ

E libhelp-scar@hull.ac.uk
T (01723) 357277
W www2.hull.ac.uk/acs/lib.aspx
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Computing Services

Computing Services provide numerous workstations
for student use, all having an internet connection.
These computers feature a standard set of software
applications to help you study productively,
including the latest version of Microsoft Office,
Endnote and RefWorks for managing references in
essays and research papers, Corel Draw Graphics
Suite, SPSS and Minitab for statistical analysis,
Inspiration, Read & Write and many more.

The Computing Services team, who are available at
the helpdesk, are committed to helping you with all
your IT hardware and software needs, including
such things as your username and password, email
access, network storage space, the purchase of
consumables, and how to use our printing service.

Software and equipment for users with impaired
senses are available in the library and the open-
access areas.

Calvino’s Cafe Bar

Offering a cafe bar environment run by the
friendliest of staff, Calvino’s is temptingly located
opposite the library in the main campus building.
It is open every day from 9 am until late in the
evening.

During the day Calvino’s is a great place to relax
with friends from your course or grab a bite to eat.
It also serves as a meeting place for staff and
students. Here you can enjoy freshly ground coffee –
including latte, cappuccino and the like – and you
can buy a wide range of freshly prepared panini,
baguettes and wraps, freshly prepared soup, plus
cakes, pastries, cookies and fresh fruit (all to eat in
or take out).

In the evening Calvino’s transforms into a vibrant
music venue, showcasing student bands or DJs.
It also holds pool tournaments, real-ale evenings
and comedy nights. For large events we double the
capacity by extending into the performance space
directly next door, creating an excellent club
environment right here on campus.

What's on offer?
• Comfortable seating 
• Plasma screen 
• Wi-Fi – internet 
• Relaxed cafe environment 
• Outdoor seating 
• Freshly prepared hot and cold food
• Fresh speciality coffees
• Miraculously transforms to provide a lively venue

for music

Dining Hall
If you need something more than a little snack, try
the Dining Hall. This offers a full range of cooked
meals, refreshments and snacks.

Calvino’s Café Bar supports fair trade by selling a
wide range of Fairtrade products, including tea, coffee
and biscuits.



My learning journey started in
November 2007 when I enrolled
on the UFA short course in
counselling skills. I joined with a
casual interest in finding out what
counselling was all about and was
so captivated that I completed all
six modules, gaining the
University Foundation Award. I
then progressed to the Foundation
degree and am currently in my
second year. My experience at the
University has been one of fun,
friendship and laughter as well as
commitment, challenging work
and moments of high anxiety.

I feel my learning has developed
my listening skills, improved my
confidence and strengthened my
concentration, and I now possess
a more empathic approach to
people and relationships.

It has been a very rewarding
experience involving sharing with
others and initiating a career
change. I have also become more
active in the community,
volunteering at St Catherine’s
Hospice and MIND, and I am
currently putting my learning and
theory to use in my placement as
a trainee counsellor.

Carol Tolley
Foundation degree in The Theory and Practice
of Counselling
Year 2

Short courses and Foundation degrees 2010/118
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Art and design

Watercolour for Beginners
10 credits
Designed for absolute beginners, this course offers
you a chance to

• learn basic watercolour techniques in a
supportive and friendly environment

• paint with confidence and try various techniques

You can take the course on Monday mornings
(Option A) or Thursday evenings (Option B).

Tutor Kathryn Harrison
Venue Green Lane Centre, Whitby

Option A
Duration 10 Mondays
Time 10.00 am to 12.00 noon
Start date 20 September 2010

Option B
Duration 10 Thursdays
Time 6.00 to 8.00 pm
Start date 23 September 2010

Art and Design
30 credits
This course offers you the opportunity to work with
materials that are readily available and allows you to

• work in two and three dimensions
• study the history and development of a chosen

discipline

You can take the course in Scalby (Option A) or
Pickering (Option B).

Tutor John Gale

Option A
Duration 20 Tuesdays
Time 9.30 am to 12.30 pm
Start date 28 September 2010
Venue Scalby Parish Hall Community

Centre 

Option B
Duration 20 Wednesdays
Time 9.30 am to 12.30 pm
Start date 29 September 2010
Venue Ryedale Leisure and Community

Centre, Pickering

Short courses

Art and design 09
Business 12
Child protection and

childhood sexual abuse 14
Coaching 16
Counselling skills 16
Creative writing 17
Digital media 18
Event management 19
Geology 19
Health and social care 20
History 22
Interior design 23
Languages 24
Literature 25
Marketing 26
Media studies 26
Mental health 27
Mentoring 28
Social enterprise 28
Social studies 29
Sociology 31
Study skills 31
Transactional analysis 32
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Introduction to Oil Painting
10 credits
This course provides an introduction to oil painting
with expert tuition. It covers

• the fundamental techniques of painting in oils (no
previous experience necessary)

• basic drawing and underpainting for oils (some
experience of drawing would be helpful)

Tutor Anne Moses
Duration 7 Fridays
Time 10.00 am to 1.00 pm
Start date 1 October 2010
Venue Green Lane Centre, Whitby

Drawing for Beginners
10 credits
A course designed for people wanting to learn how
to draw with skill and confidence. Suitable for
complete beginners or those lacking confidence in
their drawing ability.

Tutor Sandra Page
Duration 8 Wednesdays
Time 6.30 to 9.00 pm
Start date 6 October 2010
Venue Scarborough Campus

Oil Painting – Intermediate
10 credits
This course will further develop your techniques and
skills with oil paint (some experience of oil painting
is essential). It covers

• further techniques in the application of oil paint
• the development of ideas suitable for this medium

Tutor Anne Moses
Duration 7 Fridays
Time 10.00 am to 1.00 pm
Start date 21 January 2011
Venue Green Lane Centre, Whitby

Acrylic Painting: Still Life
10 credits
This course explores the subject of still life using
acrylic paint media. Some experience is preferred
but not essential. You will learn

• various methods of working from still life
• techniques in using acrylic paint media

Tutor Sandra Page
Duration 8 Wednesdays
Time 6.30 to 9.00 pm
Start date 2 February 2011
Venue Scarborough Campus

Art and Design – Past and Present
10 credits
Study the work of artists past and present to see how
well-known and established styles might stimulate
your own work. Includes use of video, slides,
discussion groups, and field and project work. You
can take the course in Scalby (Option A) or Pickering
(Option B).

Tutor John Gale

Option A
Duration 7 Tuesdays
Time 9.30 am to 12.30 pm
Start date 22 March 2011
Venue Scalby Parish Hall Community

Centre

Option B
Duration 7 Wednesdays
Time 9.30 am to 12.30 pm
Start date 23 March 2011
Venue Ryedale Leisure and Community

Centre, Pickering

Drawing – Intermediate
10 credits
This course will further develop your drawing and
observational skills (some experience of drawing is
essential). It covers

• further techniques in drawing using various
drawing media

• the exploration of subject matter and the
development of ideas suitable for drawing

Tutor Anne Moses
Duration 7 Fridays
Time 10.00 am to 1.00 pm
Start date 29 April 2011
Venue Green Lane Centre, Whitby



Centre for Employability and Professional Skillswww.hull.ac.uk 11

Painting with Oils Study Route

The following five courses have been designed to
be studied consecutively as topics lead on from
course to course. However, if you have a
particular interest in one of the courses, it can be
studied alone.

Oil Painting 1 – You Can Paint with Oils
10 credits
This course provides an introduction to the art of
painting with oils and aims to build confidence and
skills in those new to the medium. Basic materials
are provided. Topics covered include

• methods and materials in the use of oils
• working towards a finished piece
• an introduction to a genre/artist/period relevant

to the specific session

Tutor Susan Sleightholme
Duration 5 Wednesdays
Time 9.15 am to 1.15 pm
Start date 15 September 2010
Venue Scarborough Campus

Oil Painting 2 – The Renaissance
10 credits
This course builds on skills learnt in the first module
and aims to provide further technical development
combined with an increasing contextual
understanding. Topics include 

• methods and materials in the use of oils
• working towards a finished piece
• study of selected genres and artists of the 15th and

16th centuries in western Europe

Tutor Susan Sleightholme
Duration 5 Wednesdays
Time 9.15 am to 1.15 pm
Start date 10 November 2010
Venue Scarborough Campus

Oil Painting 3 – Baroque to the Revolution
10 credits
This course further develops skills learnt in the
previous modules and fosters an even deeper
contextual understanding. Topics include

• methods and materials
• further study of a genre/period/artist relevant to

the 17th and 18th centuries in western Europe

Tutor Susan Sleightholme
Duration 5 Wednesdays
Time 9.15 am to 1.15 pm
Start date 5 January 2011
Venue Scarborough Campus

Oil Painting 4 – All Change for the 20th
Century
10 credits
Building on and developing skills gained in the
previous three courses, you will look at a range of
methods and materials. Topics include

• working towards a piece completed out of doors
• further study of an artist/genre/period relevant to

the 20th century in western Europe

Tutor Susan Sleightholme
Duration 5 Wednesdays
Time 9.15 am to 1.15 pm
Start date 9 March 2011
Venue Scarborough Campus

Oil Painting 5 – Berlin to New York, Paris to
London: Refugee Artists and Their Legacy
10 credits
This follows on from the previous courses, covering

• further methods and materials
• further study of a period/artist/genre relevant to

the 19th and 20th centuries in western Europe

Tutor Susan Sleightholme
Duration 5 Wednesdays
Time 9.15 am to 1.15 pm
Start date 8 June 2011
Venue Scarborough Campus
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Business

Better Your Business
10 credits
An introductory module for anyone who is thinking
of starting their own business, wanting to improve
their existing business or considering a business
degree. The course includes business topics
related to

• enterprise and human resource management
• marketing, finance and accounting

Tutor Julie Durrans
Duration 8 Thursdays
Time 6.00 to 8.30 pm
Start date 30 September 2010
Venue Scarborough Campus

An Introduction to Contract Law
10 credits
This module is suitable for individuals who are
involved in contract negotiations as part of their job
roles or who have a general interest in legal and
contractual issues. Topics include

• the distinction between a contract and other types
of non-binding agreement

• the legislative framework governing contracts for
the sale of goods and services

You can take the course in October 2010 (Option A)
or May 2011 (Option B).

Tutor Emma Wilson
Venue Scarborough Campus

Option A
Duration 2 days (Monday & Tuesday)
Time 9.15 am to 4.15 pm
Dates 11 & 12 October 2010

Option B
Duration 2 days (Tuesday & Wednesday)
Time 9.15 am to 4.15 pm
Dates 17 & 18 May 2011

An Introduction to Employment Law
10 credits
Suitable for individuals who have line management
responsibilities or who have a general interest in
employment theory and practice. Topics include

• the legal principles and case law associated with
the employment of people and their potential
impact in the workplace

• the responsibilities of employers and employees
in the workplace

You can take the course in November 2010 (Option
A) or June 2011 (Option B).

Tutor Emma Wilson
Venue Scarborough Campus

Option A
Duration 2 days (Monday & Tuesday)
Time 9.15 am to 4.15 pm
Dates 22 & 23 November 2010

Option B
Duration 2 days (Tuesday & Wednesday)
Time 9.15 am to 4.15 pm
Dates 14 & 15 June 2011

Starting a New Business
10 credits
This module is designed for learners who are
considering starting up their own business and
would like to understand the issues involved in the
start-up process. Areas covered include

• developing a marketing strategy 
• operational strategies, including sourcing

supplies, administration, communication and
legal implications

You can take the course in November 2010 (Option
A) or February 2011 (Option B).

Tutor Ken Leach
Venue Scarborough Campus

Option A
Duration 2 Thursdays
Time 9.15 am to 4.15 pm
Dates 18 & 25 November 2010

Option B
Duration 2 Thursdays
Time 9.15 am to 4.15 pm
Dates 10 & 17 February 2011
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ILM qualifications

The Centre for Employability and Professional
Skills now offers Institute of Leadership and
Management (ILM) qualifications. 

The ILM exists to support, develop and inform
managers at every stage of their careers. It offers a
wide selection of flexible leadership and
management qualifications and specialist member
services.

The ILM qualifications in leadership and
management have been designed to give practising
or aspiring middle managers a solid foundation for
their formal development. They also act as a bridge
from Level 3 to Level 5 qualifications, preparing
learners for the more rigorous demands of study at a
higher level.

ILM membership
All learners gain free studying membership of the
ILM for one year, which provides access to a wide
range of specialist support and development
materials and services.

The courses
The ILM Level 4 Award in Management is a concise
qualification made up of two mandatory units:
Developing Management Skills and Understanding
the Management Role (see below for details). The
qualification aims to give managers a foundation for
the formal development of this role.

The ILM Level 4 Certificate in Leadership and
Management Skills builds and broadens the skills
and knowledge gained in the award. The mandatory
units concentrate on understanding leadership and
the management role, plus planning and developing
leadership skills through practical activities.

The ILM Level 4 Diploma in Leadership and
Management Skills builds on the certificate, with
participants completing additional units that help
them to develop a very wide range of basic
management and leadership skills

The ILM Level 5 Award in Leadership and
Management Skills is made up of two mandatory
units: Understanding the Management Role (which
appears in the Level 4 Award in Management) and
Assessing Your Own Leadership Capability and
Performance. As well as critically evaluating their
own managerial skills, candidates explore
leadership styles within their organisation, the
commitment and motivation of their teams, and
their own ability to motivate teams to meet
organisational goals.

The ILM Level 5 Certificate in Leadership and
Management Skills builds on skills gained in the
award and includes a unit which develops managers
as critical thinkers.

The ILM Level 5 Diploma in Leadership and
Management Skills builds on skills gained in the
certificate and includes the mandatory unit Leading
Innovation and Change, which explores the skills
necessary to identify and implement organisational
innovation and improvement. The qualification also
includes Improving Your Own Leadership
Performance through Action Learning, which uses
the technique of action learning to increase personal
leadership capabilities.

The following two modules make up the Level 4
Award in Management and cover the core
research, analysis and group-working skills
essential to practising or potential middle
managers.

Developing Management Skills
This module offers managers an invaluable
opportunity to develop core research, analytical and
group-working skills. Participants will learn how to 

• collate and evaluate complex management
information from a range of diverse sources and
media to solve problems

• review research activity and identify areas for
improvement

Tutor Julie Durrans
Duration 2 Tuesdays
Time 9.15 am to 4.15 pm
Start date 22 March 2011
Venue Scarborough Campus

Understanding the Management Role
This module is designed for middle managers or for
individuals preparing to undertake such roles.
Participants will gain an understanding of

• the organisation’s purpose, stakeholders, structure
and functional areas, and managerial roles

• the specific responsibilities of middle managers in
enabling an organisation to achieve its goal

Tutor Julie Durrans
Duration 2 Tuesdays
Time 9.15 am to 4.15 pm
Start date 12 April 2011
Venue Scarborough Campus

Further information
For further details of these ILM qualifications and
the costs*, please contact

Jeanette MacNaught, Employer Engagement Manager
University of Hull
Scarborough Campus
Scarborough, YO11 3AZ
01723 357395

* Please note that the ILM qualifications have a
separate fee structure from the UFA qualification.
Contact Jeanette MacNaught for further details.
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An Introduction to e-Commerce
10 credits
Designed for middle managers who want to develop
a better understanding of the role of e-commerce in
business or anyone who has a general interest in its
theory and practical application. Topics include

• the key concepts of e-commerce and its impact on
the business environment

• the relevance and importance of e-commerce in
the workplace

You can take the course in February (Option A) or
May (Option B).

Tutor Jeanette MacNaught
Venue Scarborough Campus

Option A
Duration 2 days (Tuesday & Wednesday)
Time 9.15 am to 4.15 pm
Dates 1 & 2 February 2011

Option B
Duration 2 days (Tuesday & Wednesday)
Time 9.15 am to 4.15 pm
Dates 10 & 11 May 2011

An Introduction to Human Resource
Management
10 credits
This module is appropriate for adult learners who
wish to

• increase their knowledge of activities and issues
around human resource management

• understand how effective human resource
management can improve both individual and
organisational performance and effectiveness

Tutor Julie Durrans
Duration 8 Thursdays
Time 6.00 to 8.30 pm
Start date 3 March 2011
Venue Scarborough Campus

Understanding the Management Role
10 credits
This module is appropriate for adult learners who have
experience of working in an organisation and wish to

• increase their knowledge of issues regarding the
management of individuals in the workplace

• develop an understanding of theories which
inform current ideas about effective management
and leadership

Tutor Julie Durrans
Duration 8 Thursdays
Time 6.00 to 8.30 pm
Start date 12 May 2011
Venue Scarborough Campus

Child protection and childhood
sexual abuse

Safeguarding Children and Young People
10 credits
Aimed at anyone who has contact with children and
families during their work, this course will improve
your knowledge and understanding of the current
research guidance and legislation in relation to
safeguarding children and will provide you with the
necessary theory, skills and knowledge to help
facilitate effective multi-agency working. Areas
covered include

• how issues of domestic violence, drug and alcohol
misuse, and mental-health difficulties impact on
parents’ capacity to care appropriately for their
children

• actions you would take if you had concerns that a
child or young person might be at risk of harm

You can take the course in October 2010 (Option A)
or February 2011 (Option B).

Tutor Helen Young
Venue Scarborough Campus

Option A
Duration 2 days (Thursday & Friday)
Time 9.15 am to 4.15 pm
Dates 7 & 8 October 2010

Option B
Duration 2 days (Thursday & Friday)
Time 9.15 am to 4.15 pm
Dates 17 & 18 February 2011

Communicating with Children 
10 credits
A course designed to develop your confidence in
using a variety of techniques for engaging with
children and young people. Topics covered include

• the importance of communicating effectively and
directly with young people

• a variety of practical and creative techniques for
engaging and communicating with young people

You can take the course in November 2010 (Option
A) or March 2011 (Option B).

Tutor Helen Young
Venue Scarborough Campus

Option A
Duration 2 days (Thursday & Friday)
Time 9.15 am to 4.15 pm
Dates 4 & 5 November 2010

Option B
Duration 2 days (Thursday & Friday)
Time 9.15 am to 4.15 pm
Dates 10 & 11 March 2011
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The Emotional Wellbeing of Children
10 credits
This course aims to improve your knowledge and
understanding as to what constitutes emotional
wellbeing in children and young people and is
aimed at anyone working within this area. Among
other things, you will learn

• the necessary theory, skills and knowledge to
assess the young people’s emotional needs

• to evaluate current research and discover how
research in this area can be used in your
professional role

You can take the course in December 2010 (Option
A) or May 2011 (Option B).

Tutor Helen Young
Venue Scarborough Campus

Option A
Duration 2 days (Thursday & Friday)
Time 9.15 am to 4.15 pm
Dates 9 & 10 December 2010

Option B
Duration 2 days (Thursday & Friday)
Time 9.15 am to 4.15 pm
Dates 19 & 20 May 2011

The Aftermath of Childhood Sexual Abuse –
Stage 1
Aimed at people who work or intend to work in the
childcare sector, whether voluntarily or
professionally, this course aims to inform and
empower learners in the challenging area of
childhood sexual abuse. Areas covered include

• understanding and identifying CSA, including
risk factors and definitions

• understanding the beliefs and feelings of the
survivor, the offender and the non-offending
partner

Tutor Denise Alcock
Duration 2 days (Tuesday & Wednesday)
Time 9.15 am to 4.15 pm
Dates 23 & 24 November 2010 
Venue Scarborough Campus

The Aftermath of Childhood Sexual Abuse –
Stage 2
Offered to learners who have completed Stage 1, this
course will enhance and expand all aspects of the
skills required to deal with CSA. Areas covered
include

• defining the key issues of working with the
survivors of CSA

• demonstrating knowledge and understanding of
key issues in supporting the family affected by
CSA and applying this to practice in your area of
interest

Tutor Denise Alcock
Duration 2 days (Tuesday & Wednesday)
Time 9.15 am to 4.15 pm
Dates 25 & 26 January 2011 
Venue Scarborough Campus

The Aftermath of Childhood Sexual Abuse –
Stage 3
A follow-on course for learners who have completed
Stages 1 and 2.

Tutor Denise Alcock
Duration 2 days (Tuesday & Wednesday)
Time 9.15 am to 4.15 pm
Dates 15 & 16 February 2011 
Venue Scarborough Campus

The Aftermath of Childhood Sexual Abuse –
Stage 4
A follow-on course for learners who have completed
Stages 1–3. 

Tutor Denise Alcock
Duration 2 days (Tuesday & Wednesday)
Time 9.15 am to 4.15 pm
Dates 29 & 30 March 2011 
Venue Scarborough Campus
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Coaching

Introduction to Coaching
10 credits
This course provides an introduction to coaching
and covers the following areas:

• a definition of coaching and how it differs from
other developmental approaches, such as
counselling and mentoring

• the purpose, importance and impact of goal
setting

You can start the course in September 2010 (Option
A) or February 2011 (Option B).

Tutor Rachel Martin
Venue Scarborough Campus

Option A
Duration 4 Wednesdays
Time 9.30 am to 12.30 pm
Start date 29 September 2010

Option B
Duration 4 Wednesdays
Time 9.30 am to 12.30 pm
Start date 9 February 2011

Counselling skills

An Introduction to Counselling Skills –
Stage 1
10 credits
A counselling study route designed for those who
have no prior training in counselling but wish to
learn about and use counselling skills, the
introductory module;

• explores the meaning and purpose of the
counselling role

• journeys through the initial stages of the
counselling process

Various venues and schedules are available:

Option A
Tutor Sandra Jacobs
Duration 6 Mondays
Time 6.00 to 9.00 pm
Start date 13 September 2010
Venue Lady Lumley’s School Campus,

Swainsea Lane, Pickering

Option B
Tutor Roy Beresford
Duration 6 Tuesdays
Time 5.30 to 8.30 pm
Start date 21 September 2010
Venue Scarborough Campus

Option C
Tutor Denise Alcock
Duration 6 Thursdays
Time 10.15 am to 1.15 pm
Start date 23 September 2010
Venue Scarborough Campus

Option D
Tutor Brian McMahon
Duration 6 Mondays
Time 6.00 to 9.00 pm
Start date 27 September 2010
Venue Whitby Brunswick Centre,

Brunswick Street, Whitby

Option E
Tutor Sandra Jacobs
Duration 6 Wednesdays
Time 10.15 am to 1.15 pm
Start date 12 January 2011
Venue Scarborough Campus

Option F
Tutor Roy Beresford
Duration 6 Wednesdays
Time 5.30 to 8.30 pm
Start date 19 January 2011
Venue Scarborough Campus


